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NEC Users’ Group
Connecting and supporting  
the NEC Community

Discover more at neccontract.com/usergroup

g	 Access to the experts

g	 Tailored consultancy 

g	 Exclusive events and training

g	 Discounted access to NEC services and products

g	 Access to dedicated helpdesk support



The NEC Users’ Group is a membership of organisations that  
procure, manage and deliver projects around the world. 

 The NEC suite of products, like all contracts, 

is constantly developing and requires the input 

from its users to help refine and produce a 

quality product. The NEC User Group provides the 

vehicle for users to be able to contribute to this. Members get 

the opportunity to participate in conferences and seminars and 

receive a quarterly newsletter with the latest NEC news. 

Dr David Hancock, Users’ Group Chair 
Construction Director, Infrastructure and Projects Authority, Cabinet Office.

  I’m very keen for users of the NEC contracts 

to become members of the Users’ Group. Your 

membership of the Group is vital in keeping 

NEC informed of your experiences in using the 

contracts. Users’ Group offers members unparalleled access to 

up to the minute developments and the opportunity to swap 

experiences with other users. The success of NEC is dependant 

upon user engagement. 

Rudi Klein, Users’ Group President  
SEC Group

NEC Users’ Group comprises of over 400 members across 

the globe. It brings together organisations and individual 

users to connect, exchange knowledge and best practice 

through events, training and networking.

Members are given access to NEC experts who provide  

dedicated technical support and tailored consultancy. It 

also includes free and discounted access to a range of 

NEC events, products and services. 

Keep up-to-date with the latest NEC insights and 

developments through regular communications and 

newsletters, expert advice and a relevant, engaging  

event calendar.

Stay in the Know
We are dedicated to ensuring our members 

are fully briefed on news and activities 

happening across the world of NEC. Our 

newsletters contain updates from government 

and industry as well as international case 

studies, expert advice, and regularly featured 

FAQ’s. It is the go-to source for everything you 

need to know about what is happening with 

NEC right now.  

Connect with your peers
NEC arranges an array of events to give 

members the ability to learn, connect and 

learn from each other’s experiences of using 

the contracts on a day-today basis. The 

events calendar offers a variety of options 

from breakfast briefings, workshops and 

conferences. The events offer an engaging 

programme of speakers, projects and 

delegates from around the globe. 

Helpdesk
One of the most popular features of the 

Users’ Group, the Helpdesk provides dedicated 

technical support. An NEC expert will reply 

within 48 hours of a question being submitted 

with comprehensive and practical advice. 

Who’s in the Users’ Group 

Users’ Group members are drawn from client, consultant, contractor, design and  

surveyor organisations amongst others. This includes:

i



Platinum: Gold: Silver: Bronze:
This service is for organisations 
that are making extensive use 
of the NEC on multiple projects 
and require a high level of 
support and access to NEC 
products and services.  

This service is for organisations 
that are making substantial 
use of the NEC and require a 
high level of support across 
the organisation to ensure 
that they are fully utilising the 
benefits and advantages from 
using the NEC. 

This service is for organisations 
that have started to use the 
NEC and are seeking a level of 
support that will provide them 
with a greater understanding 
of how they may benefit from 
fully adopting NEC.

This service is for individuals or 
small organisations who require 
a minimal amount of support 
but who wish to be kept 
fully up-to-date with all NEC 
developments.

PLATINUM MEMBERSHIP  
PROVIDES

GOLD MEMBERSHIP  
PROVIDES

SILVER MEMBERSHIP  
PROVIDES

BRONZE MEMBERSHIP 
PROVIDES

10% saving on NEC products 
and services including 
publications, training courses 
and consultancy.

Three hard copy sets of the NEC 
box set of contract documents 
on joining, and three free 
copies of future publications to 
that suite when published.

A Digital eView licence (NEC3 or 
NEC4 as selected above), giving 
you complete access to the 
NEC family of contracts for the 
duration of your membership

300 copies of the NEC Users’ 
Group Newsletter (delivered 
to one address) and unlimited 
access to PDF format

NEC Users’ Group badges 
available for use on your 
website, stationery, literature 
(terms & conditions apply)

Up to 150 emails to the 
Helpdesk per year

Four complimentary places at 
the NEC Users’ Group Annual 
Seminar* with 25% saving 
for additional delegates

 Four complimentary places 
at every Users’ Group 
Workshop* run throughout 
the year, and 25% saving 
for additional delegates

A full day presentation on 
a topic of your choice by 
an acknowledged expert 
delivered in-house in your 
first year of joining**

 A half-day consultancy session 
on a topic of your choice 
in subsequent years**

10% saving on NEC products 
and services including 
publications, training 
courses and consultancy

Two hard copy sets of the NEC 
box set of contract documents 
on joining, and two free 
copies of future publications 
to that suite when published

250 copies of the NEC Users’ 
Group Newsletter (delivered 
to one address) and unlimited 
access to PDF format

NEC Users’ Group badges 
available for use on your 
website, stationery, literature 
(terms & conditions apply)

Up to 100 emails to the 
Helpdesk per year

Three complimentary places to 
the NEC Users’ Group Annual 
Seminar* with 25% saving 
for additional delegates

Three complimentary 
places at every Users’ Group 
Workshop* run throughout 
the year, with 25% saving 
for additional delegates

One half-day presentation 
on the ‘Introduction to NEC’ 
by an acknowledged expert 
delivered in-house in your 
first year of joining**

Half-day of consultancy 
on a topic of your choice 
in subsequent years**

One hard copy set of the 
NEC box set of contract 
documents on joining, and a 
copy of future publications to 
that suite when published

NEC Users’ Group badges 
available for use on your 
website, stationery, literature 
(terms & conditions apply)

20 hard copies of the NEC 
Users’ Group Newsletter 
(delivered to one address) and 
unlimited access to PDF format

Up to 20 emails to the 
NEC Helpdesk per year

Two complimentary places at 
the NEC Users’ Group Annual 
Seminar*, with 25% saving 
for additional delegates

Two complimentary places 
at every Users’ Group 
Workshop* run throughout 
the year, with 25% saving 
for additional delegates

One hard copy of an NEC 
contract of your choice 
complete with associated 
Guidance Notes and Flow 
Charts on joining and 
any re-issue of the same 
contract when published

A Digital eView licence (NEC3 or 
NEC4 as selected above), giving 
you complete access to the 
NEC family of contracts for the 
duration of your membership

One complimentary place 
to every Users’ Group 
workshop* run throughout 
the year with 25% saving 
for additional delegates

10 hard copies of the NEC 
Users’ Group Newsletter 
(delivered to one address) and 
unlimited access to PDF format

NEC Users’ Group badges 
available for use on your 
website, stationery, literature 
(terms & conditions apply)

10 emails to the NEC 
Helpdesk per year

One complimentary place to 
the NEC Users’ Group Annual 
Seminar*, with 25% savings 
for additional delegates

Memberships are available for NEC3 or NEC4. Packages listed below

All prices + VAT, 10% discount on 2 years membership, 20% discount on 3 years membership
* Places may be limited. **Client to cover tutor’s expenses only. Please note: if you renew your membership you do not recieve any hard copies of NEC Contract

Platinum: Gold: Silver: Bronze:
NEC4 £2,755 £1,625 £955 £445

NEC3 £2,625 £1,495 £825 £415

Renewal £2,575 £1,445 £775 £365



E: info@neccontract.com 

T: +44 (0) 20 7665 2446

W:neccontract.com

NEC3Contract

NEC Contracts

nec-contract

@nec_contracts

The annual conference offered via the NEC Users’ Group is the single best event for the  
breadth of knowledge, breadth of insights, networking and connections you can make.

Peter Clayton, Pinsent Masons LLP

Asia Pacific Membership

The Asia Pacific Users’ Group provides dedicated service to 

NEC users in Hong Kong; this structure allows us to be more 

responsive to NEC users in their own market context and 

time zone. In 2015, the Hong Kong Government announced 

that it will use NEC contracts for all future projects put out 

for tender.

Users’ Group Chairman:  
Mr S.H. Lam, Permanent Secretary for Development (Works) at the 

Development Bureau of the Hong Kong Special Administrative 

Region Government

Users’ Group Secretary:  

Mr Ivan Cheung, Director at AMED Consulting Limited

1 Year 2 Years 3 Years

NEC4 HKD$9,239 HKD$15,190 HKD$20,595

NEC3 HKD$7,970 HKD$13,840 HKD$19,245

Renewal HKD$6,827 HKD$12,167 HKD$16,185

Membership Subscription

NEC4 £190

NEC3 £155

Renewal £105

The International Users’ Group membership

The International Users’ Group membership is designed 

to provide a range of helpful support for individuals and 

organisations using NEC contracts outside of the UK.

The NEC International Users’ Group  

membership provides:

•	� A printed copy of the NEC contract document of 

your choice (e.g. NEC: Engineering and Construction 

Contract or the NEC Term Service Contract)

•	� An eView licence for the NEC digital box set in your first 

year, and your choice of contract in subsequent years

•	 e-news

•	 Up to 10 emails to the Helpline during a year

•	 e-copies of the Annual Seminar delegate pack

•	 e-copies of the Users’ Group Workshop delegate pack

•	 Access to Users’ Group web pages

Membership to the NEC Asia Pacific  

Users’ Group provides:

•	� A free complete set of the NEC family of contract 

documents on joining, and a copy of all new 

documents as, and when, published

•	 Up to 20 copies of the newsletter

•	 Up to 10 emails to the NEC helpdesk during a year

•	� NEC Users’ Group logo available for use on your website, 

stationary, literature etc. (terms & conditions apply)

•	� One complimentary place at the Asia Pacific 

Users’ Group Annual Conference and 25% 

saving for additional delegates

•	� One complimentary place at the Asia Pacific Users Group 

Workshops and 25% saving for additional delegates

mailto:info%40neccontract.com?subject=
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